


UTILITIES
Outage status updates help your 
customers plan their lives.

With TFCC’s Outage Text Messaging service the benefits are clear:

– Provide greater convenience to customers who prefer electronic modes of 
communication

– Utilize electronic method of contact that is available even if the power is 
out, and is usually successful even when cell networks are down

– Leverage current HVCA system and existing interfaces with CIS, OMS, etc.

– Utility client does not need to acquire SMS short code

– Requires few development of IT resources from client

High Volume Call Answering (HVCA):  Designed to field the heavy incoming 
call traffic associated with power outages

Mutual Assistance for Call Center (MARS):  MARS (patent pending) makes it 
possible for utilities to help each other with the customer service aspect of 
outage management

Universal Communications System (UCS):  Proactive outbound calling is 
ideal for announcing tree trimming, making credit & collection calls, critical 
customer care alerts and a host of other uses

TFCCSearch:  A comprehensive, accurate method to enhance customer data 
making everything you do more efficient and cost-effective

Mobile Outage Reporting:  Allows customers to report their power outage 
using a cell phone with web sites designed specifically for mobile phones

Outage Update:  A simple, affordable messaging service, designed to back up 
a utility’s call handling in times of increased or spiking call traffic

Features include:

*24/7 technical support

*Personal Client Manager

*No hardware to buy

*No software licenses

*No additional phone lines to 
install

*Designed to fit your 
organization

TFCC has been a leading provider to utilities for over two decades. 
Visit tfcci.com/products/outage-text or call 800.382.8356 to get details and get in touch.
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Other TFCC solutions for utilities:


